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	Kayla Barrios

	Miami, Florida
	Best Buy
	6/19/15- Present

	Sales Consultant/Back up Cashier
Demonstrated customer service skills while greeting customers, and determined their needs and wants, recommending merchandise based on the customers’ needs/requirements, and advising customers on utilization and care of merchandise.
Using computer literacy to use a program to check stock counts to restock shelves and inform managers to order if needed.
Received payments by cash, check, credit cards, and debit cards and issue receipts, refunds, credits, or change due to customers.
Maintained clean and orderly checkout area and department thru self-organization. 

	Doral, Florida
	CitiBank
	11/2/2015-03/09/2016

	· Utilized critical thinking skills to provide account services to customers by transactions (Ex: deposits, withdrawals, etc.)
· Cross-selling bank products by using effective communication to answer inquiries; inform customers of new services and product promotions to ascertain customers' needs and direct customers to a branch Personal Banker.
·  Maintained and balanced cash drawers while implementing a self-organized system to have minimal discrepancies.

	Education

	Miami, Florida
	Florida International University 
	December,2018


	Bachelors of Arts in Marketing and International Business (Double Major)

	Miami, Florida
	Miami Dade College
	December,2016


	Associates of Arts in Business Administration
· Graduated with a 3.8 GPA

	Honors and Activities 

	· Elsa Glazer Award,                                                                                                                                    June 2014
· Graduated Cum Laude                                                                                                                               June 2014
· Dean’s list: Fall 2014, Spring 2015, Summer 2015, Fall 2015,  Spring 2016, Fall 2016, Spring 2017, and Fall 2017

	Skills

	· Fluent in English and Spanish
· Computer literate ( Words, Excel, Powerpoint) 
· Interpersonal Skills (communicates/works great with teams/partners)





